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PROVINCIAL ASSEMBLY OF THE PUNJAB

Bill No. 75 of 2025

THE PUNJAB CONSUMER PROTECTION (AMENDMENT) BILL 2025
A

Bill

further to amend the Punjab Consumer Protection Act, 2005.

It is necessary further to amend the Punjab Consumer Protection Act, 2005 (II of 2005), for the purposes hereinafter appearing.

Be it enacted by the Provincial Assembly of the Punjab as follows:

1.
Short title and commencement.- (1) This Act may be cited as the Punjab Consumer Protection (Amendment) Act 2025.

(2)
It shall come into force at once.

2.
Amendment of section 2 of Act II of 2005.– In the Punjab Consumer Protection Act, 2005 (II of 2005), hereinafter referred to as ‘the Act’, in section 2, for clause (b), the following shall be substituted: 
“(b)
“Authority” means the officer as provided in sub-section (1) of section 23 of the Act;”.

3.
Amendment of section 2 of Act II of 2005.– In the Act, in section 2, in clause (c), for the “Explanation”, the following shall be substituted: 

“Explanation: for the purposes of sub-clauses (i) and (ii):

(a) the expression “buys or obtains on lease any product” and “hires any services” includes offline or online transactions through electronic means or teleshopping or direct selling or multi-level marketing; and
(b) the expression “commercial purpose” does not include use by a consumer of products bought and used by him only for the purpose of his livelihood as a self-employed person.”.

4.
Amendment of section 23 of Act II of 2005.- In the Act, in section 23, for sub-section (1), the following shall be substituted:

“(1)
The Deputy Commissioner of a concerned district or any other officer, as may be notified in the official Gazette by the Government, on its own motion or on a complaint filed to him, in writing, by any person, against the violation of the provisions of sections 11, 16, 18 and 19 of the Act, may, after having been satisfied and after affording an opportunity of being heard, impose a fine on the violator which may extend to one hundred thousand rupees which may be recoverable as an arears of land revenue.”.
5.
Amendment of section 26 of Act II of 2005.– In the Act, for section 26 the following shall be substituted:
“26.
Consumer Courts.– (1) The Lahore High Court shall, by notification, designate a District Judge or an Additional District Judge in each district, having specific area of jurisdiction, as Consumer Court to try cases under the Act:
Provided that the Lahore High Court may notify one or more such Courts in a district and in case of more than one Consumer Courts in a district, the senior judge of such Courts shall act as the administrative judge of the Consumer Courts in that district.
(2)
All cases pending in the defunct Consumer Courts before the commencement of the Punjab Consumer Protection (Amendment) Act 2025 shall stand transferred to the Consumer Courts of respective specific areas, designated under sub-section (1), which may continue the proceedings from the point where it were left or may take additional evidence if so required.

(3)
All employees of the defunct Consumer Courts shall stand transferred to their parent Department.”.
STATEMENT OF OBJECTS AND REASONS

It has been proposed that the Lahore High Court, Lahore, in a district, designate a District Judge or an Additional District Judge of that district, as Consumer Court to try the claims, to be filed after the commencement of the amending Act or pending in the existing Consumer Courts. Further, it has been proposed that the Government may designate an officer, other than the Deputy Commissioner to whom complaints may be filed for necessary action under the Act and, he may, if the circumstances so warrant, impose fine which has been proposed to be increased up to one hundred thousand rupees. Furthermore, it is necessary to include offline or online transactions or any other electronic means involved in purchase of products, in the ambit of the provisions of the Act; hence, this Bill.
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