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Section A - Instructions to Bidders
1. Scope of Bid
Provincial Assembly of the Punjab (hereafter called “Purchaser”) intends to enter into Contract for Three Years

with independent Laundries/Dry Cleaners having appropriate experience of working with reputable national

and multinational companies.
2. Parties qualified to apply
»  Mustbe areputed Laundryman/Dry Cleaner.
« Having at least three years relevant work experience.
e Nojoint venture will be acceptable.
*  Having sufficient experienced staff.
The Bidder must submit an Affidavit after being qualified for Contract.
Is not black listed by the Government of Punjab/Paldstan or any public organization of Government of

Punjab/Pakistan.
= [sdulyregistered with tax authorities.
= Having PRA Registration Certificate

e Having FBR Registration Certificate
No proceedings are pending or threatened for the liquidation or insolvency of the firm.

3. Cost of Bidding
The bidder shall bear all the costs associated with the preparation and submission of its bid and PAP in no case

will be responsible or liable for those costs.
4. Bidding Documents
For the purpose of this bidding process, the term “Bidding Documents” shall include:
i) Invitation for Bids
i) Instructions to Bidders
iif) General Conditions of Contract
iv) Special Conditions of Contract
v) Annexures
a) Technical Proposal (Annex T
b) Form of Bid - (Annex ‘II’)
¢) Schedules of Prices (Annex ‘1)
d) Form of Contract Agreement (Annex ‘IV')
e) Integrity Pact (Annex V')

The bidders are expected to examine all the above details prior to submission of their bids. The ‘Instructions to

Bidders’ will not be part of Contract and will cease to have effect once the Contractis signed

5. Clarification on Bidding Documents

A prospective bidder requiring any clarification(

s) in respect of the Bidding Documents shall notify PAP in
writing. PAP will respond to any request for clarification which receives earlier than ten (10) days prior to the

deadline for the submission of bids. Copies of the PAP's response will be forwarded to all prospective bidders, at

least five (5) days prior to dead line for submission of bids.
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6. Amendment to Bidding Document

At any time prior to the deadli
H 2. F
ol iy - adline for submission of bids, PAP may, for any reason, whether at its own initiative
o rificati e -+
e v dzhon requested by a prospective bidder, modify the bidding document by issuing
5 * SUCch a o .
endum(s) shall be communicated in writing to all prospective bidders who have

Ontal i the B d]ﬂg mer I ese - 2
i ed 1 DOCU L h add
| | Endums Sﬂan bE CO“SLIUEd to b Pal Oi Bldd g

7. Extension in Submission Dates

At any time pﬁD to the d i
. ne [or n 1 AP may fo i
. s 1'. ead f submissio of bids, PAP Y IOr any reason extend the deadl’

8. Submission of Bid

Interested bidders will ha i ir Bi
o ve to submit their Bids through E-PADS. Bids submitted through fax or e-mail shall
nsi : }
ered. Each offer should be clearly marked as “Bid for Laundry Services”.
9. How to Apply
The offers shouid b i “gi a
e submitted through “Single Envelope” on E-PADS ie. the bid shall comprise 2 single
package.
i) Documents Comprising the Bid: The bidders will have to submit:
a) Technrical and Financiai Proposal: Comprising of information required as per Annex 'I’. In
case the bidder wishes to include additional technical information, it can do so by editing it on
E-PADS.
b) Form of Bid: Duly completed and signed by the bidder as per format provided in Annex ‘I,
No aiteration is to be made in the Form of Bid except in filling up the blanks as directed. 1f any
alteration be made or if these insiructions be not fuily complied with, the bid may be rejected.
¢) Bid Prices: The commercial offer, should be submitted in line with the requirements
highlighted in the Bidding Documents and as per Schedule of Prices in the format described in

Annex ‘Il
d) Power of Attorney: A power of attorney in the name of the Authorized Person (who must be
an employee of the bidder) who has signed the offer on behalf of the bidder, evidencing that
the person(s) signing the bid has (ve) the authority to sign the bid and thus that the bid is
binding upon the bidder during the full period of its validity.
he bids shall have to be valid for a period of 90 days after opening of Proposals.
Bid: The bidder shall prepare one set of the bid typed or written in indelible

Jorized Representative of the bidder (who should be an employee of the

ii) Bid Validity: T
iii) Format and Signing of
ink and duly signed by the Aut!
bidder). All
Pages of the bid, except for un-amended printed literature, shall be initialed by Authorized
Representative. The bid shall contain no alterations, omissions or additions, unless such corrections
are initialed by the person or persons signing the bid.
v) Sealing and Marking: The Bid/Envelope containing the offer sh
the name and address of the send

all be sealed and should bear

the reference number along with er and clearly marked as

Bid for Laundry Services™.
Deadline for Submission of Bids: Bids must be

27,2025,

received through E-PADS before 11:00 am. on May

vi)
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vii) Late Bids: Any bid reccived through E-PADS after the bid submission deadline, for any reason
whatsoever, shall be rejected.
viii)  Opening of Bids: PAP will open the bids, submitted on E-PADS in the presence of bidders’
representatives who choose to attend, on May 27, 2025 at 11:30 a.m. in the Office of Deputy Director
(IT), Punjab Assembly Building Shahrah-e-Quaid-e-Azam, Lahore. Representatives of the bidders who
choose to attend shall sign an attendance sheet.
ix) Bid Read Out: Following details of each bid shall be read out in front of all the participants present
during the bid opening:
i. Bid submission deadline, time and Date
ii.  Bid opening date, time (Actual)
iil. Bidder names
iv.  Bid validity period
V. Currency of Bid
Vi, Bid prices
X) Examination of Bids:

a. PAP will examine the Bids to determine whether they are complete and are generally in order. PAP
may, at its discretion, ask the bidder for a clarification of its bid. The request for clarification and the
response shall be in writing, and no change in the price or substance of the bid shall be sought, offered
or permitted.

b. PAP may waive any minor informality, nonconformity or irregularity in a bid that does not constitute 2
material deviation, and that does not prejudice or affect the relative ranking of any bidder.

¢ Prior to the detailed evaluation, PAP will determine whether each bid is of acceptable quality, is
complete, is substantially responsive to the Bidding Documents. “For purposes of this determination, a
substantially responsive bid is one that conforms to all the terms and conditions of the Bidding
Documents without material deviations, objections, conditionality’s or reservations. A material
deviation, objection, conditionality or reservation is one:

i. thataffectsin any substantial way the scope, quality or performance of the assignment;
ji. that limits in any substantial way, inconsistent with the Bidding Documents, PAP's rights or the

successful bidder's obligations under the contract; or

iii. Whose rectification would unfairly affect the competitive position of other bidders who are
presenting substantially responsive bids”

xi) Eligibility of the Bidders: In addition to the above, PAP will ascertain to its satisfaction whether
bidders, whose bids meet the requirements of Bidding Documents, are qualified to satisfactorily
perform the contract. The determination will take into account:

a. Bidding Laundry/Dry Cleaner should have experience of working with at least 4 reputed
organizations for not less than one year over the last 10 years.
b. Bidder's financial, technical capabilities and past performance.
c.  Documentary evidence of the bidder’s qualifications submitted by the bidder.
d. Otherinformation as PAP deems necessary and appropriate.
10. Deliberations with Bidders
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PAP may conduct discussions, meetings, correspondence with each or any bidder to clarify any aspects of its bid
that require explanation before entering into contract and may physically inspect the site of the Laundry/Dry

Cleaning.

11. Correction in Bids

In case any arithmetic error is found in the bid, it shall be rectified as follows:
1) If there is a discrepancy between the unit price and total price or between subtotals and total
that is obtained by multiplying the unit price and quantity, the unit or subtotal price shall prevai

price
land

the total price shall be corrected.

if) Ifthere is a discrepancy between the words and figures, the amount in words shall prevail.
12. Letter of Acceptance, Award of Contract and Performance Guarantee
The bid determined to be "Lowest Evaluated Bid” by PAP shall be selected and the corresponding bidder shall
be issued a “Letter of Acceptance”. PAP shall issue this letter within the period of Bid Validity.
The successful bidder will be required to submit a bank instrument of 3% of the financial volume of the quoted
work as a performance guarantee. The said performance guarantee shall remain in the custody of the PAP
during the course of contract period.
PAP shall formally award the contract to the successful bidder whose bid has been determined to be
substantially responsive to, the Bidding Documents and who has offered the lowest evaluated cost, provided
that such bidder has been determined to be qualified to satisfactorily perform the Contract.
13. PAP’s Right
PAP reserves the right to accept or reject all bids, prior to award of Contract, without thereby incurring any
liability to the affected bidders or any obligation to inform the affected bidders of the grounds for PAP's action
except that the grounds for its rejection of all bids shall upon request be communicated, to any bidder who

submitted a bid, without justification of the grounds. Notice of the rejection of all the bids shall be given

promptly to all the bidders.

14. Signing of Contract Agreement

Within three (3) days from the Award of Contract, the successful bidder would be required to send a duly
signed copy of the Form of Contract Agreement 'Annex-1V'. The formal Agreement between PAP and the
successful bidder shall be executed within thirty (30] days of the receipt of duly completed Form of Contract

Agreement by PAP.

The terms and conditions highlighted under “Section B - General Condition of Contract” and “Section C -

Special Condition of Contract” [

between the two parties.

of this Tender Document) shall form the basis of the Agreement to be executed

15. Transparency of the Process
Any effort by a bidder to influence PAP in the bid evaluation, bid comparison or Contract Award decisions may
result in the rejection of his bid.

16. Integrity Pact
The bidder shall sign and stamp the Form of Integrity Pact provided at ‘Annex-V". Failure to comply with this

requirement shall result in automatic rejection of the bid.
Section B - General Conditions of Contract


https://v3.camscanner.com/user/download

2. Governing Law
Punjab Procurement Rules 2014 will strictly be followed during the bidding process.
3. Disputes
Any dispute between the parties shall be resolved by the arbitrator ~Honorable Speaker of the Provincial
Assembly of the Punjab whose decision would be final and will be binding on both the parties.
4. Payment Terms
a. Currency of Payment: throughout the term of contract, all the payments between the two parties
shall be in Pakistan Rupee.
b, Invoice: during the course of contract period, the successful bidder to whom the contract will be
awarded shall send the invoices upon satisfactory completion of washing service.
¢. Payment: PAP shall pay the invoice amount within thirty working days.
5. Taxes
The payments will be made after deductions of applicable taxes. All other taxes, duties, levies and imposed by
the Government,
6. Integrity Pact
The Agreement shall contain a covenant and confirmation by the bidder that it has not obtained and /or induced
the procurement of agreement for the Laundry/washing services through any corrupt business practices. The
wordings of this clause are given in Annex V',
7. Notices
All the notices during the agreement term to be exchanged between PAP and the contractor shall be in writing

and sent by courier, fax or email.
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Section C - Special Conditions of Contract

The details of tentativ
t volume of worl it}
i I e of work and the PAI 'S rEqUiFEIHBm‘S are given below. For the pUl’POSE of

Agreemen i indi
g t, they will serve as binding special conditions of the agreement.

Followin i
g are the expected specifications for washing items mentioned below -

;’;' Description Tentative quantity of Total Estimated Cost
: one year .
L Bed Sheets ' 10,000
2. Pillow Covers 10,000
i Towels 9,000
| 4. Curtain (Penals) 1,400
_5;__ Blankeis 200 by
6. Gown e 30
7. National Flags 4*6 432
8. National Flags 10*12 30
GRAND TOTAL Rs.16,00,000/-

b) Delivery of Washed Articles:
ose articles.

urned within 3 days of receipt of th
¢ Property of PAP and Bad Performance:

Washed articles are required to beret

ensation in Case of Loss to th
hing or his bad performance the

c) Comp
In case of l0ss

Jdamage to the articles handed over to the contractor for was
oss/damage as per value of the articles. PAP reserves the right to

e bound to compensate thel
ts from the running bills of

has been done advertently,

blishes that such loss/damage

contractor will b
the contractor. However, if it esta

r serving a show cause notice

deduct such amoun
tice and confiscate the

the competent authority, afte

or the bad performance
ract after serving @ final no

y terminate the cont

ng, ma
the contractor.

and/or a personal hear}
ntractor or t0 blacklist

performance guarantee of the co

Annex - 1

Technical proposal

Technical proposal should be submitted on the following format.
a. Title Page | |
project, pmponent's name, address, telephone number, email, web site

Should indicate name of the

address, etc.

b. Letter of Introduction
artner/Proprietors

introduction t@ the organization signed by the nrganization’s P
¢. Organization profile
An overview of the Organization, its standing objectives and experience

(%8 CamScanner


https://v3.camscanner.com/user/download

d. General
s Toeol et 8 s cole BTODTIe
¥ i Ve £ Lo tir
" D ¢ [
s Loc of ¢ effices and 3
& PHA Registration/
¢ Nameo e ke 2 srganization ding thaif pesitions
¢ Main business act. nt specializations
e. Relevant Experience

™
[
v
f
w
o
"
m
=
e
m
1
o
i)
©
w
©

The Bidder shall provid
the fuliowing:
Client Name
Locztion of the Project
Description of work
Year of Assignment
Assignment duration
Details of manpower deployed

Assignment outcome

h. Organization and Capability
methodologies and personnel level by indicati

Proprietary tools, ng category of the specialization
relevant to this assignment.

i, Financial Credibility
The bidder is required to prove his fina prove the

wing documents have to be submitted along

ncial credibility to conduct the business. In order @
same, follo with the proposal:

Bank Reference Letter

Financial Statements for the last three years

ty of the firm on the basis of above-mentionad documents.

pAP will evaluate financial credibili

J. Infrastructure Details.
The bidder is required for provide the following dotails of the washing infrastructure.

B e ]
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10
(1) Washing Machines
Sr. ;“0- Brand/Model/Make Year of Purchase | Quantity
2.
{II) Spinning Machines
 Sr. No. | Brand/Model/Make Year of Purchase Quantity
1
2
(II) Tumblers
Sr.No. | Brand/Model/Make Year of Purchase | Quantity
: |
2,
(V) Iron/ironing methodology
Sr. No. | Brand/Model/Make Year of Purchase | Quantity |
1 i
2, |

k. Additionai Information

Proposal should be comprehensive and complete in all respect and cover all the information requested

in this document. Bidder should provide any additional information that the Bidder may deem useful

for the Assignment. All additional information should be placed as annexure,
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Annex - I1
Form of Bid

Date; _
Ref: [Title of Tender]
To: [Name and address of PAP]

Dear Sir,
Having examined the Bidding Documents, and your requirements we, the undersi

laundry under the above-named bid are in full conformity with the said Bidding D

gned, offer our services for

ocuments against the Final

Bid Price and Security Deposit as elaborated in the Schedule of Prices "Annex - 1r.
We undertake, if our bid is accepted, to provide valuation report as per the dates mentioned in our bid.

0f 90 days from the date fixed for submission of the Bids, and it shall

We agree to abide by this bid, for a period
piration of that period.

remain binding on us and may be accepted by you atany time before the ex

this bid, together with your written acceptance

Until a formal contract is prepared and executed between us,
ct between us. We understand that you

thereof and your notification of award shall constitute a hinding contra

are not bound to accept the lowest or any bid you may receive.
, 20

Dated this dayiof oo

R
Signature of Authorized Person

Name; _ __ —————

position: ______  — —————

Official Seal

(81 CamScanner
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Annex - IlI
Schedules of Prices
Sr. i i
Deseitation Tentative quantityof | Quoted unit Total Price
No. p
one year price Rs.

st e 31
9. Bed Sheets 10,000
i0. Piillow Covers 10,000
il. Towels 9,000
12. Curtain (Penals) 1,400
13. Blankets 200
14. Gown 30
15, National Flags 4*6 432

—
16. | National Flags10*12 | 30 "
GRAND TOTAL
1. General

The Schedules of Prices shall be read in conjunction with the condition

Technical Specifications.
2. Currency of Prices
Unless specifically pr

3. Rates and Prices

a.
a scheduled bank in favour of Senior Secretary,
date of bids. Bid security of unsuccessful
b. The cost of Tender Document will be Rs. 500 (Non-Refundable)
¢ Prices shall be filled in indelible ink, and any alterations necessary due to errors,
initialed by the bidder.
d. Unless otherwise stipulated, the rates and prices entered by the
adjustment during the performance of the Contract.
e. The whole cost of complying with the
provided in the Schedules of Prices, and
be distributed among the rates and pric
will be made for those items.
f  The rates, prices and amounts shall be e

exe

o
B

Bid Security (Refundable) only in the shape

item zgainst which no rate or price is enter:
cuted and shall be deemed covered by the rates

The bidder shall be deemed to have obtaine

thereto which may affect the bid price.

Signature of the bidder

ovided all prices to be quoted in Pakistan Rupee.

d all information as to and all require

bidders will be returned after finalization of bids.

¢ of tender together with the

of Pay Order must be attached with Bid issued from

Provincial Assembly of the Punjab, before closing

etc, shall be
bidder shall not be subject to

provisions of the Contract shall be included in the items
where no items are provided, the cost shall be deemed to

es entered for the related items and no separate payment

ntered against each item in the Schedules of Prices. Any
ed by the bidder will not be paid for by the PAP when

and prices for other items in the Schedules of Prices.
ments related

(81 CamScanner
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Annex - IV
Form of Framework Contract
This Contract Agreement (hereinafter called the “Agreement”) made on the day of (month
. il shis month)
between Provincial Assembly of the Punjab (hereinafter called “PAP") of the one part and

M/S i
/ (hereinafter called the "Contractor”) of the other part.

WHERE i i i i
REAS PAP is desirous to hire Laundry services for the Assembly Building, the MPAs Hostel and Pipals
House for the financial one year on 1-07-2025 to 30-06-2026 and has accepted a bid by
M/S i

/ . Said agreement may be renewed after every year completed satisfactory

upto 10% increase in rates.

NOW this Agreement witnessed as follows:
Details of Framework Contract

1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them

in the Conditions of Contract hereinafter referred to.

2. The following documents after incorporating addenda, if any except those parts relating to Instructions to

Bidders shall be deemed to form and be read and construed as part of this Agreement, viz:
a)  The Contract Agreement

b) - The Letter of Acceptance

¢)  Thecompleted Form of Bid

d)  TheSpecial Conditions of the Contract

e)  TheGeneral Conditions of Contract

f The completed Schedules of Prices

g)  The Technical Proposal

h)  Integrity Pact

i) Enclosure
on of the payments to be made by PA

cordance with the provisions of the Co

in considera
s of the Contract at the time and in the

P to the contractor as hereinafter mentioned regarding

3. In considerati
ntract.

tion of the execution and completion of the Co
manner

washing items in ac
ntract

4. PAP hereby covena
such sums as may be

prescribed by the Contract.
arties

nts to pay the contractor,
come payable under the provision

ntract Agreement to be executed on the day, month

In witness whereof the p hereto have caused this Co

and year first before written in accordance with their respective laws.

Signature of the Owner of Laundry/Dry Clean Signature of PAP

P P e P e e

(Seal) (Seal)

witness: witness:
e

e
(Name, Title and Address)

(Name, Title and Address)
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Annex-V
Integrity Pact
M/S .
/ hereby declares its intention not to obtain or induce the procurement of any

contract, ri i i sl
, right, interest, privilege or other obligation or benefit from PAP or any administrative subdivision or

a r
gency thereof or any other entity owned or controlled by PAP through any corrupt business practice.

Without hmitmg the generality of the foregoing, M{'S_____________._ I'EpI’ES(?ﬂtS and warrants that it has

fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
rectly or indirectly through any natural or juridical person,

t, director, promoter, shareholder, sponsor or

given or agreed to give

and shall not give or agree to give to anyone either di

including its affiliate, agent, associate, broker, consultan

subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether described as consultation fee

or otherwise, with the object of obtaining or including the procurement of a contra
form from PAP, except that which has been expressly declared

ct, right, interest, privilege or

other obligation or benefit in whatsoever

pursuant hereto.

MIS., e e == certifies that it has made and will make full disclosure of all agreements and

arrangements with all persons in respect of or related to the transaction with PAP and has not taken any action
e above declaration, representation or warranty.

ty and strict liability for making any false declaration, not
y action likely to defeat the purpose of this

interest, privilege or other

or will not take any action to circumvent th
M/S accepts full responsibili

making full disclosure, misrepresenting facts or taking an
d warranty. It agrees that any contract, right,

declaration, representation an
ice to any other right and remedies

obligation or benefit obtained or procured as aforesaid shall, without prejud

available to PAP under any law, contract or other instrument, be voidable at the option of PAP.

rights and remedies exerci agrees to

sed by PAP in this regard, M/S. A

Notwithstanding any
t of its corrupt business practices and further

indemnify PAP for any loss ©
pensation to PAFP an amount €

r damage incurred by it on accoun
pay com quivalent to ten time the sum of any commission, gratification, bribe,
finder’s fee or Kickback given by MS__

tract, right, interest, privilege or

as aforesaid for the purpose of obtaining or inducing

the procurement of any con other obligation or benefit in whatsoever form

from PAF.

PE N
Signature of the Owner of paundry/dry Clean

(Name, Title and Address)
(Official Seal)

(%] CamScanner
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Enclosures
o Registration certificate of Laundry/Dry Cleaner
®  NTN and Sales Tax Registrations Certificates
o  Bank Reference Letter
* Financial Statements for the last three years
*  Integrity Pact
o Affidavit
e Bid Security

e Receipt for the cost of Bidding Document

15

Y —~

(AMAN KHALID WAIN) (/
Estate Officer
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